How to Report a Problem to the County

e Tell HoCo: An easy way to report issues concerning potholes, graffiti, sidewalks,
roadways, traffic signals, signs, sewer or water, parks, or trees. Download the app to
your mobile device or access it on the County website.

e Damaged cable boxes: Contact the Office of Cable Administration at 410/313-3318 or
use online complaint form.

e Graffiti: Use Tell HoCo or contact the police non-emergency number (410/313-2200).

¢ Road condition, sidewalk, storm drainage or street tree problems: Use Tell HoCo or
contact Department of Public Works Highways Operations Division at
highways@howardcountymd.gov or 410/313-7450.

e Traffic signal, intersection safety, traffic calming or mistimed signal concerns: Use Tell
HoCo or contact Department of Public Works Traffic Engineering Division at
traffic@howardcountymd.gov or 410/313-2430.

e Sign Complaints: Complete online report form or contact the Department of
Inspections, Licenses & Permits Sign Code Inspector at bsaucedo@howardcountymd.gov
or 410/313-1831.

e Otherissues: Use the Contact Us Form found on the Howard County Government website or
call 410/313-2022 for information and referral.
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